
He Ara Hauora: Ka Anga Whakama

Pathway Towards Wellbeing: Moving Forward

Te Kōrero Tahi

He waka eke noa. 

We are all in this together. 

Learning Support Psychologists, Auckland.
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Mā te rongo, ka mōhio;

Mā te mōhio, ka mārama;

Mā te mārama, ka mātau;

Mā te mātau, ka ora. 

From listening comes knowledge;

From knowledge comes understanding;

From understanding comes wisdom

From wisdom comes well-being. 
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Ko wai koe?
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Values of the hui
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• Safe space

• Hopeful and strength based

• Compassion and kindness

• Collaborative

• Acceptance of different ideas

• Confidentiality

• Please do not discuss individual students
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Kawa – ground rules for zoom
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• Use hand-up function if you want to talk 
through audio

• Please have mikes off to prevent 
background noise.

• Please have video off to help smooth 
streaming.

• Use the chat to comment and ask 
questions. We will have time to get back 
to these in our session. 
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Creating a picture / setting the scene 
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• Why we are doing this work: 

• Something big has happened and is still happening. 

• The earlier we understand and create awareness of the potential impact and how to 
improve it, the better. 

• Recovery plans are important.

• This lead to the creation of the He Ara Hauoara: Ka Anga Whakamua / Pathway 
towards wellbeing: Going forward resource. 

• Although we are all in the same storm, we are not in the same boat. 

• Children and young people have and are experiencing a varying level of changes. 

• Economic impacts.

• They will have different levels of resilience and ways of responding. 

• We have learnt that we can change the wiring of the brain through the 
experiences we expose it to... Children spend the majority of their time in 
schools. 
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Tiered Support Model
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• Strengthens inclusive practices and 
systems for all mokopuna, whanau and 
educators across all settings. 

• Offers more deliberate and direct 
approaches to support mokopuna, 
whanau and educators. 

• Provides more individualised supports 
tailored for the specific needs and 
circumstances of mokopuna, within their 
contexts. 

• From He Pikorua
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Model of support
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Targeted level: Noticing the children who 
may need more/additional support.

9

Students/staff who may be more likely to experience adverse 
impacts include those who: 

• Have had direct exposure to Covid-19 (e.g., exposed first 
hand or experienced an extreme threat to life in the whānau)

• Have experienced the death or serious illness of a loved one 
during this time  

• Had/has a close personal relationship with any confirmed 
patients

• Have a history of depression or suicidal thoughts or attempts 

• Have a history of anxiety, shyness, or low self-confidence 

• Have a history of risk-taking behaviour 
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Targeted level: Noticing the children who 
may need more/additional support:
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• Have experienced prior traumatic events and are at current risk, including: 

• Those exposed to domestic violence  

• Those with a history of abuse and/or neglect 

• Members of economically disadvantaged groups 

• Medically vulnerable individuals 

• Children of first responders and other medical professionals may also be at risk if their parents 
are/have been in danger 

• Fear and anxiety about disease may lead to certain groups in the school community feeling 
stigmatized.

• Students with an individualized educational plan (IEP) may need accommodations or 
additional assistance. 

Please keep in mind, there is no right or wrong to our response. Every person, child, 
whanau, school or early learning setting is unique. 



education.govt.nz

Tier 1 / “universal” support: 
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Comment in the chat: 

What things are in place in tier one for your schools? 
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ECE Resource: 
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Primary School Resource: 
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Intermediate school resource:
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Secondary School resource:
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Let’s think about: Principles of 
Psychological First Aid
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Take a breather
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Hand breathing – video example
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Let’s talk about: our changed school 
environment. 

Comment on the chat: 

What are the biggest changes you’ve noticed this past week? 
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Let’s talk about: our changed school 
environment. 

How can you use LOOK, LISTEN, LINK to ascertain a baseline of what is happening in your 

current setting? 

• Look for wellbeing changes by looking at the setting as a whole and on individual level 

through observation

• Listen to what your peers/experts/parents/teachers are reporting. 

• Link in to other wellbeing programmes / initiatives / curriculum areas or agencies

• What has been reported through teachers / students and parents? 

• Do students, parents and teachers know who to go to for reporting? 
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Window of Tolerance – Optimal Arousal Zone
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Let’s talk about: Supporting teacher 
wellbeing
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Supporting teacher wellbeing
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• Take care of your best resource - YOU!

• Limit your comparisons with others if it is negatively 
affecting you. 

• Everyone’s classroom, school and community is 
different. Keep your contacts small and supportive. 

• Support each other.

• Check-in on your colleagues, share resources. Senior 
management can do some spot visits during the first few 
weeks to provide additional support. 

• Structure, regular small rewards, exercise and sleep. 

• Make use of counselling services. There is no health 
without mental health. Access to counselling or mental health 
professions may be available through your Employee 
Assistance Program (EAP). You can also use the National 
Telehealth Service by texting or free-phone 1737. 
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Other resources: 
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• PPTA document: How are we looking after each other: 
https://www.ppta.org.nz/dmsdocument/873

• There a variety of apps that support mental health. One example is 
Mentemia - https://www.mentemia.com/

• Other online platforms supporting mental health: 

• www.melonhealth.com

• www.Justathought.co.nz

https://www.ppta.org.nz/dmsdocument/873
https://www.mentemia.com/
http://www.melonhealth.com/
http://www.justathought.co.nz/
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What can we do NOW? 

• Look and Listen for how students are doing, 
notice who will need more support/closer 
monitoring.  
• How will you do this?  

• Look and listen to how parents are doing, 
noticing who will need more support/closer 
monitoring? 
• How will you do this? 

• Look and Listen for how teachers are doing, 
notice who may need more support. 
• How will you do this? 

Key points: 

Tier one supports are just as 

important as more intensive 

interventions. School play a big 

role.

Noticing and monitoring is the 

first step to providing a tiered 

response. 
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Kids Explain the Coronavirus:
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Thank you for coming along! 

Reminders: 

• Next hui date: Thursday 28th of May @ 1pm. 

• Short post-webinar survey will be emailed. Please complete 
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Kia tau kia tātou katoa

Te āio, te aroha me te marutau

Tihei Mauri Ora 

May peace, love, and safety 

Be upon us all 




